) = GeM 70—

Gover Azadi kg
’ e Markelp!ace Amrit Mahotsav

fog @=ar/Bid Number: GEM/2025/B/6663433
fears /Dated: 11-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-09-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-09-2025 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Agriculture And Farmers Welfare

fa9eT @ ART/Department Name

Department Of Agriculture Cooperation And Farmers
Welfare

WIS & AIF/Organisation Name

National Institute Of Agricultural Marketing (niam)

AT & A1 /Office Name

Jaipur

a&g 4ol /Iltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; HP, DELL , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Laptop; HP,
APPLE , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); HP, CANON , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS (5KVA, 2KVA,
3KVA); MICROTEK, APC , Annual Maintenance Contract for
Networking Devices (Version 2) - WLAN CONTROLLER
7030RW; Hewlett Packard Enterprise , Annual Maintenance
Contract for Networking Devices (Version 2) - Access Point;
Hewlett Packard Enterprise , Annual Maintenance Contract
for Networking Devices (Version 2) - Core and POE switches;
Hewlett Packard Enterprise , Annual Maintenance Contract
for Networking Devices (Version 2) - 9 U Rack; other,
Annual Maintenance Contract for Networking Devices
(Version 2) - 12 Port Liu fully loaded; other , Annual
Maintenance Contract for Networking Devices (Version 2) -
Cat 6 Pactch Panels; other, Annual Maintenance Contract
for Networking Devices (Version 2) - Existing entire 6 core
OFC fiber (On air and underground); other , Annual
Maintenance Contract for Networking Devices (Version 2) -
Existing entire cat 6 LAN Cabling; others , Annual
Maintenance Contract for Networking Devices (Version 2) -
Next Generation Firewall; Sophos Xg310 , Annual
Maintenance Contract for Networking Devices (Version 2) -
Networking; Networking

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |20 Lakh (s)

bidder (For 3 Years)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

Experience of Similar Services required

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S v & a3l B USen 3MaTS 31ga ¢/Past Yes

auf & 3gerd v TR F THTES B FeT WA /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3y ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed €2 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

Oz e & gHAI-HA gaaq & AT TS FAdH
HeAra fahar3it & &A1l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
95 @ Ry Aiareft aftha far/Bid to RA enabled | Yes

Raw frers®t Aeaar Ag31/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

95 @ yaR/Type of Bid

Two Packet Bid

TP il & RIA Tehelichl FTEROT &

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea /Estimated Bid Value 677000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail
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TEarseT da/Advisory Bank PUNJAB NATIONAL BANK

suadr TfRAYEMD Amount 24000

$didish faavor /ePBG Detail

Tsq $3|i a'?‘F/AdViSOI’y Bank PUNJAB NATIONAL BANK
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

18

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST T, STl T I & &, emenef & uet 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DG

Jaipur, Department of Agriculture Cooperation and Farmers Welfare, National Institute of Agricultural Marketing
(NIAM), Ministry of Agriculture and Farmers Welfare

(Dg Ccs Niam)

fsrs/Splitting
el fasrsar enay A& fRar 911/ Bid splitting not applied.

THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
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the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

10. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

11. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

4/19


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HP,

DELL ( 57)

doeiid ARPAT /Technical Specifications

fR1/ Specification 4/ Values
$N / Core
Type of Asset Desktop PC
Make/Brand of Assets HP, DELL

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ HieHRen STt
e m?ﬁra' /COnsignee q?-ll'/AddreSS /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
302033,0CS NATIONAL * om db:r:t°;n ere
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL 57 .0 9
run singh Gunar 1l MARKETING BAMBALA, KOTA . Number of
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; HP, APPLE

(12)

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
#R / Core
Type of Asset Laptop
Make/Brand of Assets HP, APPLE
Status of Annual Maintenance Service Provider Neither OEM nor ASP
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faawur/ Specification

3/ Values

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
31faf fafAf® gxardst /Additional Specification Documents
W /Rafésr 3N /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
AP /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
302033,CCS NATIONAL ¢ gur‘f‘dberto‘c .
1 Arun Sinah Gur INSTITUTE OF AGRICULTURAL || ., . 85' ent engineers
run Singh Lurar | MARKETING BAMBALA, KOTA . Number of
ROAD, JAIPUR umoer o
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP, CANON ( 28 )

daeidht RARAPAT /Technical Specifications

faaxur/ Specification

3/ Values

@R / Core

Type of Asset

Printer (Monochrome , Laser,
Composite Cartridge )

Make/Brand of Assets

HP, CANON

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update
on client compute machines

Inclusive

us3iiel /Addon(s)

31faRw RN gradsr /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

, R/ RaifEar e & A 3R Jravamar
%.49./S.N . Add / Number of Additi I
o 3fad /Consignee Uci/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
302033,CCS NATIONAL . gun_”'dber';to“n e
1 Arun Singh Guri INSTITUTE OF AGRICULTURAL || _gs' ent engineers
run singh Gurjar | \ ARKETING BAMBALA, KOTA e
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (5KVA, 2KVA,

3KVA); MICROTEK, APC ( 8)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

e/ Values

@ / Core

Type of Asset

UPS (5KVA, 2KVA, 3KVA)

Make/Brand of Assets

MICROTEK, APC

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3Ry /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
302033,CCS NATIONAL . gg;" db:r:togn eere
1 Arun Sinah Gur INSTITUTE OF AGRICULTURAL || o o ' 9!
run singh Gunar 1l MARKETING BAMBALA, KOTA . Number of
ROAD, JAIPUR umber o
technicians : 1
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Annual Maintenance Contract For Networking Devices (Version 2) - WLAN

CONTROLLER 7030RW; Hewlett Packard Enterprise (1)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Networking Device for AMC

WLAN CONTROLLER
7030RW

OEM of Networking Devices

Hewlett Packard

Enterprise
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

No

ISO certification

Not required

us3iiel /Addon(s)

3faR® faaxor /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may
upload the same in scope of work)

WLAN CONTROLLER
7030RW

AR AR grards /Additional Specification Documents

WA /Ruiféar 31Aa /Consignees/Reporting Officer and Quantity

#.4./S.N el Reifear st i A SR IaeTsar
T | sfaer® /Consignee qdi/Address / Number of /Additional
o. ! )
Reporting/Officer Devices Requirement
302033,CCS NATIONAL * gunﬁdber:tofn .
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || _85' ent engineers
run singh Gurjar |l \; ARKETING BAMBALA, KOTA RS
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Access Point;

Hewlett Packard Enterprise ( 36 )

doeiid ARPAT /Technical Specifications
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faaRo1/ Specification =/ Values

PR / Core

Type of Networking Device for AMC Access Point
OEM of Networking Devices Estvgreptrti::ckard
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

OEM authorized

Nature of Annual Maintenance Service Provider . .
service provider

Whether passive components(like cable) need to be included in AMC No

ISO certification Not required

us3iiel /Addon(s)

AR faavor /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may

upload the same in scope of work) ARUBA AP 205

AR AR grards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

#.4./S.N el Reifear st i A SR IaeTsar
ST | e /Consignee qdi/Address / Number of /Additional
o. ! )
Reporting/Officer Devices Requirement
302033,CCS NATIONAL * gunﬁdber:tofn .
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || _85' ent engineers
run singh Gurjar |l \; ARKETING BAMBALA, KOTA RS
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Core And POE
Switches; Hewlett Packard Enterprise ( 8)

doelid ARPAT /Technical Specifications

fdeRo1/ Specification =4/ Values
PR / Core
Type of Networking Device for AMC Core and POE switches
OEM of Networking Devices Hewlett Packard Enterprise

9/19



fdeRu1/ Specification 4/ Values
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in
AMC

No

ISO certification

Not required

us3iial /Addon(s)

aR® faavor /Additional Details

Model Number/Part number of networking device(In case of bid
mode, buyer may upload the same in scope of work)

Core switch, HP 5500-24G-SFP JG543A, POE

Switch, HP-1950-24 G2SFMP+)G962A

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

——— R Gererat TR 3raRaar
T || siferdr /Consignee Udi/Address / Number of /Additional
0. . .
Reporting/Officer Devices Requirement
302033,CCS NATIONAL y gumdber:tofn e
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || o _85' ent engineers
run Singh Gurjar || \ ARKETING BAMBALA, KOTA .
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - 9 U Rack; Other ( 6

)

doeiidr ARPAT /Technical Specifications

faeRu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC 9 U Rack
OEM of Networking Devices other
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
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faaRu1/ Specification

3/ Values

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

No

ISO certification

Not required

us3iia /Addon(s)

31faR® faarur /Additional Details

Model Number/Part number of networking device(ln case of bid mode, buyer may
upload the same in scope of work)

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

5 /S.N WA/ Raféar |aryar & A HARE JaTHa
.4./S. 3R /Consignee udi/Address / Number of /Additional
o. . .

Reporting/Officer Devices Requirement

e Number of

302033,CCS NATIONAL Resident engineers
. . INSTITUTE OF AGRICULTURAL :0

1 Arun Singh Gurjar |\, \ RKETING BAMBALA, KOTA || ° e Number of

ROAD, JAIPUR technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - 12 Port Liu Fully

Loaded; Other ( 6 )

deeiid fARPAT /Technical Specifications

fa@ro1/ Specification

A/ Values

#R / Core

Type of Networking Device for AMC

12 Port Liu fully loaded

OEM of Networking Devices other
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

No

ISO certification

Not required
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fadaRo1/ Specification =/ Values
ws3iid /Addon(s)
31fafR faaror /Additional Details
Model Number/Part number of networking device(ln case of bid mode, buyer may
upload the same in scope of work)
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
T /SN W/ Radféar Fareet i A 3fARE 3aRawar
e i Udr/Address / Number of /Additional
o 3R /Consignee
' Reporting/Officer Devices Requirement
302033,CCS NATIONAL . gur? dber:tOfn e
1 Arun Sinah Gur INSTITUTE OF AGRICULTURAL || . . gs ent engineers
run singh Sunar | MARKETING BAMBALA, KOTA . Number of
ROAD, JAIPUR umoer o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Cat 6 Pactch

Panels; Other ( 6)

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Type of Networking Device for AMC

Cat 6 Pactch Panels

OEM of Networking Devices other
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized
service provider

Whether passive components(like cable) need to be included in AMC

No

ISO certification

Not required

us3iiel /Addon(s)

3faR® faavor /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may
upload the same in scope of work)
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.9./S.N RAvEh/Rehear aare=t $r arar 3ifafes 3mavadar
T || sRerd /Consignee Udi/Address / Number of /Additional
0. . R
Reporting/Officer Devices Requirement
302033,CCS NATIONAL . E“mdbertOf .
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || _85' ént engineers
run singh Gurjar | y ARKETING BAMBALA, KOTA RS
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Existing Entire 6

Core OFC Fiber (On Air And Underground); Other (1)

deeiid ARPAT /Technical Specifications

faaur/ Specification

3/ Values

#R / Core

Type of Networking Device for AMC

Existing entire 6 core OFC fiber (O

air and underground)

n

OEM of Networking Devices other
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

No

ISO certification

Not required

us3ii /Addon(s)

31faR@ faerur /Additional Details

Model Number/Part number of networking device(In case of bid mode,
buyer may upload the same in scope of work)

Existing entire 6 core OFC fiber (O

air and underground)

n

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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#.4./S.N el Reifear st i A SR IaeTsar
ST | e /Consignee qdi/Address / Number of /Additional
o. ! )
Reporting/Officer Devices Requirement
302033,CCS NATIONAL * gunﬁdber:tofn e
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || _85' ent engineers
run singh Gurjar |l \; ARKETING BAMBALA, KOTA S
ROAD, JAIPUR umber o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Existing Entire Cat
6 LAN Cabling; Others (1)

doeiid ARPAT /Technical Specifications

fRo1/ Specification #ea/ Values

#R / Core

. . Existing entire cat 6
Type of Networking Device for AMC LAN Cabling
OEM of Networking Devices others
Type of AMC Hardware
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider OEM authorized service

provider

Whether passive components(like cable) need to be included in AMC No

ISO certification Not required

us3iiel /Addon(s)

31faRw faRor /Additional Details

Model Number/Part number of networking device(In case of bid mode, buyer may Existing entire cat 6

upload the same in scope of work) LAN Cabling
31fafRe AR exardst /Additional Specification Documents
WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

/SN TR/ Raféar Faraet S A 3ARE JMaRaHar

U7 || siferd /Consignee gdr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
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5 /S.N WA/ Raféar Farget B A AR maRadar
A IRAHY /Consignee qdr/Address / Number of /Additional
0. = =
Reporting/Officer Devices Requirement
302033,CCS NATIONAL ¢ gur‘f‘dberto‘c .
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || . _85' ent engineers
run singh unar | \ARKETING BAMBALA, KOTA o Number of
ROAD, JAIPUR umoer o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Next Generation
Firewall; Sophos Xg310( 1)

daeiidht RPN /Technical Specifications

fdaxur/ Specification g/ Values
PR / Core
Type of Networking Device for AMC Next Generation Firewall
OEM of Networking Devices Sophos Xg310
Type of ANC Software and icense related ems o
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || No
ISO certification Not required

us3iial /Addon(s)

aR® faavor /Additional Details

Model Number/Part number of networking device(In case of bid

mode, buyer may upload the same in scope of work) Sophos Xg310 Firewall

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

W/ Raiféar Tt & A 3R 3T
IRAHY /Consignee qdr/Address / Number of /Additional
Reporting/Officer Devices Requirement

%.4./S.N
0.
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5 /S.N WA/ Raféar Farget B A AR maRadar
A IRAHY /Consignee qdr/Address / Number of /Additional
0. = =
Reporting/Officer Devices Requirement
302033,CCS NATIONAL ¢ gur‘f‘dberto‘c .
1 Arun Sinah Guri INSTITUTE OF AGRICULTURAL || . _85' ent engineers
run singh unar | \ARKETING BAMBALA, KOTA o Number of
ROAD, JAIPUR umoer o
technicians : 1

Annual Maintenance Contract For Networking Devices (Version 2) - Networking;
Networking (1)

daeiidht RPN /Technical Specifications

fdaxur/ Specification g/ Values
PR / Core
Type of Networking Device for AMC Networking
OEM of Networking Devices Networking
Type of ANC Software and icense related ems o
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || No
ISO certification Not required

us3iial /Addon(s)

aR® faavor /Additional Details

Model Number/Part number of networking device(ln case of bid N .
. etworking

mode, buyer may upload the same in scope of work)
31aR® QNI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity

FHIS.N Wi/ Raféar FareEt AR HaeTHar

ST | e /Consignee gdr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
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%.4./S.N

TR/ R féar dareat & ar AR AP
IHRHY /Consignee qdr/Address / Number of /Additional

Reporting/Officer Devices Requirement

e Number of

Resident engineers

:0

e Number of
technicians : 1

302033,CCS NATIONAL
INSTITUTE OF AGRICULTURAL
MARKETING BAMBALA, KOTA
ROAD, JAIPUR

Arun Singh Gurjar

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
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in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Sep/GEM_2025_B_6663433/CLM0010/ATCAMC_7a2e29bb-7ca1-45d5-93201757500237954_arunsingh.niam.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH A AST T arel ¢ & O § Wl W ufdey & da9 #
W & T H{H A TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld Bl glm 3R BIS o aed awon fRe S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R Bl & HJHR 3T Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250911
https://bidplus.gem.gov.in/bidding/bid/bidsla/69365144873476
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